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Presence Icon Status Text Description

Available

Can be set manually, but overridden by next automatic 

state change

Busy

Manually set or Outlook calendar appointment

In a Call In phone, voice or video conversation

In a Conference

Using Live Meeting or multiparty voice/video conversation

In a Meeting Scheduled meeting in Outlook calendar

Do Not Disturb

Manually set and seen by contacts other than Teamaccess 

level

Urgent interruptions only

Seen by Teamaccess level contacts when manually set to 

Do Not Disturb

Away orBe Right Back

Manually set, computer is locked or has been idle for 15 

minutes (default)

Inactive

Available, but computer has been idle for 5 minutes 

(default) or screen saver has started

Busy (Inactive)

In meeting/call and computer has been idle for 5  minutes 

(default) or screen saver started while status Busy

Offline

Either manually set to Appear Offlineor not signed into 

Office Communicator

Presence unknown User does not have an active UniCom (OCS) account

Blocked

Contact has been manually blocked, to the other person 

your status appears as Offline


Enhanced Presence – Icon States



		Presence Icon		Status Text		Description

		 		  Available		Can be set manually, but overridden by next automatic state change

		 		  Busy		Manually set or Outlook calendar appointment

				  In a Call		In phone, voice or video conversation

				  In a Conference		Using Live Meeting or multiparty voice/video conversation

				  In a Meeting		Scheduled meeting in Outlook calendar

		 		  Do Not Disturb		Manually set and seen by contacts other than Team access level

		 		  Urgent interruptions only		Seen by Team access level contacts when manually set to Do Not Disturb

		 		  Away or Be Right Back		Manually set, computer is locked or has been idle for 15 minutes (default)

		 		  Inactive		Available, but computer has been idle for 5 minutes (default) or screen saver has started

		 		  Busy (Inactive)		In meeting/call and computer has been idle for 5  minutes (default) or screen saver started while status Busy

		 		  Offline		Either manually set to Appear Offline or not signed into Office Communicator

		 		  Presence unknown		User does not have an active UniCom (OCS) account

		 		  Blocked		Contact has been manually blocked, to the other person your status appears as Offline
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