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17 Day Report

15849
ECM Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.


Enterprise Content Management System will be unavailable Tuesday, 2/14/12 from 6:30 PM


central time until 8:30 PM central time for software and hardware maintenance.

15861
Recurring Core Maintenance.


No representation at the meeting for this change.  Change was scheduled to be implemented


this morning Tuesday, 2/14/12 from 5:15 AM central time to 5:45 AM central time.


15942
The Change Management Application on SharePoint will be unavailable on Thursday, February 16th 2012


from 5:00 PM central time to 5:30 PM central time to implement a few new requested changes.


This change has been approved.  A short demo was shown on submitting notification request to


managers for approval for categories 1, 2, 3 and 4 and reminders that are shown when Create Another


change is created that includes a downtime or notification request.

15937
Promote online changes needed from 5010/NPI Issues found.


This change has been approved.  Online changes will move Friday, 2/17/12 with a Saturday date of 2/18/12.

15883
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.  The


EnterpriseOne System will be unavailable from 6:00 PM central time on 2/18/12 until 10:00 AM


central time on 2/19/12 for software and hardware maintenance.

15904
IronPort and Exchange OS Updates.


This change has been approved.  On Saturday 2/18/12 the SMTP gateway Infrastructure (IronPort)


will have brief service disruptions from 8:00 AM central time until approximately 5:00 PM central time


for software maintenance.  Also on Saturday 2/18/12 from 8:00 AM central time until approximately


5:00 PM central time Exchange Mail users will have brief intermittent outages for software maintenance.

15925
NFOCUS MESA Processing.


This change has been approved.  On Saturday, 2/18/12 NFocus Mesa run will begin at 12:15 AM


central time and is expected to have a run time of eight to ten hours to process approximately


25,000 cases.  This is for the Federal Poverty Level (FPL).


15905
Multi domains monthly maintenance.


This change has been approved.  These affected services Clarity, Kronos, OBIEE/Siebel,


Office Communicator, Rightfax, Web Application Servers, Website Hosting Servers,


STN LAN drive & printer access, OCIO GWI c.support System, FTP transfers on internal


mainframe, HIPAA data FTP transfers and Remote VPN access will have intermittent service


outages on Tuesday, 2/21/12 from 5:00 PM central time until 11:00 PM central time for software


maintenance.  Server downtimes are coordinated to not cause loss of service to customers working


in the Mountain Time zone.


15914
ECM Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.


Enterprise Content Management System will be unavailable Tuesday, 2/21/12 from 6:30 PM


central time until 8:30 PM central time for software and hardware maintenance.

15931
Recurring maintenance of MMIS programs.


Change has been approved for implementation on Tuesday, 2/21/12.


Change was moved to Tuesday because of the holiday.


15938
Promote changes needed from 5010/NPI Issues found.


Change has been approved for promoting these changes on Tuesday, 2/21/12.


Change was moved to Tuesday because of the holiday.


15939
Promote online changes needed from 5010/NPI Issues found.


This change has been approved.  Online changes will move Friday, 2/24/12 with a Saturday date of 2/25/12.

15893
MVS1 Mainframe Upgrade.


A downtime request was reviewed in the meeting.  MVS1 will be unavailable on Saturday,


2/25/12 from 8:00 AM central time to 8:00 PM central time for the upgrade.  Critical workloads


(Corrections, State Patrol and Labor's RIC) will be moved to MVS2.  Quality Assurance Partition,


and Development Partitions will be taken down on Friday, 2/24/12 at 5:00 PM central time.


Direct Connect and Cyber Fusion will not be moved to MVS2.  This change will be taken to


Thursday leadership meeting for approval.


15932
Recurring maintenance of MMIS programs.


MMIS is scheduling a weekly MMIS maintenance for Monday, 2/27/12.


It was reported that the maintenance will be small if anything for Monday.


This change will be taken to Thursday leadership meeting for approval.


15940
Promote changes needed from 5010/NPI Issues found.


This change is being scheduled for Monday, 2/27/12.  This will be a small promotion.


This change will be taken to Thursday leadership meeting for approval.


15915
ECM Weekly Maintenance.


No representation at the meeting for this change.  A downtime request was reviewed in the meeting.


Enterprise Content Management is planning a routine weekly maintenance for Tuesday, 2/28/12 from


6:30 PM central time to 8:30 PM central time for hardware and software changes.  This change will be


taken to Thursday leadership meeting for approval.


15928
Recurring Core maintenance.


No representation at the meeting for this change.  A downtime request was reviewed in the meeting.


Downtime for hardware and software maintenance of our core network and security equipment


to include routers, switches, firewalls, etc. will be Tuesday, 2/28/12 from 5:15 AM central time


until 5:45 AM central time.  This maintenance is for OICO initiated changes.  This is not for changes


initiated by service providers or for installation or changes of circuits to remote locations.


This change will be taken to Thursday leadership meeting for approval.

Changes past the Need by Date


15918
Recurring maintenance of MMIS programs.


This change will be closed.


15882
EnterpriseOne System Weekly Maintenance.


Requestor will be contacted.


15927
CA-DISPATCH will be removed.


This change will be closed.


15933
CA-APCDOC will be removed.


This change will be closed.


15864
N-Focus Monthly Interim Release.


This change will be closed.


15919
Recurring maintenance of MMIS programs.


This change will be closed.


