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17 Day Report

16153
ECM Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.


Enterprise Content Management will be unavailable tonight, 8/14/12 from 6:30 PM Central


time until 8:30 PM Central time for software and hardware maintenance.

16164
Recurring Core Maintenance. 


No representation at the meeting for this change.  This core maintenance for the core network and


security equipment was scheduled for this morning Tuesday, 8/14/12 from 5:15 AM Central


time until 5:45 AM Central time.

16121
Promote online changes needed from 5010/NPI Issues found.


No representation at the meeting for this change.  This change has been approved.  On-line changes


for the 5010/NPI issues will be promoting on Friday, 8/17/12 with a Saturday moved date of 8/18/12.

16160
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.


EnterpriseOne System will be unavailable from 6:00 PM Central time on 8/18/12 until


10:00 AM Central time on 8/19/12 for software and hardware maintenance.

16169
IronPort and Exchange OS Updates.


This change has been approved.  On Saturday 8/18/12 the SMTP gateway infrastructure


(IronPort) will have brief service disruptions from 8:00 AM Central time until approximately 5:00 PM


Central time for software maintenance.  Also on Saturday 8/18/12 from 8:00 AM Central time until


approximately 5:00 PM Central time Exchange Mail users will have brief intermittent outages for


software maintenance.

16122
Promote changes needed from 5010/NPI Project Issues found.


No representation at the meeting for this change.  This change has been approved.  Batch changes


will be promoted on Monday, 8/20/12.


16151
Recurring maintenance of MMIS programs.


No representation at the meeting for this change.  This change has been approved for implementation


on Monday, 8/20/12.


16154
ECM Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.  The Enterprise


Content Management System will be unavailable Tuesday, 8/21/12 from 6:30 PM Central time until


8:30 PM Central time for routine software and hardware maintenance.

16168
Multi domains monthly maintenance.


This change has been approved.  Brief intermittent outages may be noticed in the following services:


Clarity, Siebel (OBIEE) (Oracle Business Intelligence Enterprise Edition), Kronos, SFTP and


FTP transfers for internal and external destinations, HIPAA data FTP transfers, Web Application Servers,


Website Hosting Servers, OCIO GWI c.Support System, Remote VPN access, RightFax,


Office Communicator, STN LAN drive & printer access, ECM (Enterprise Content Management) servers


SharePoint on Tuesday, 8/21/12 from 5:00 PM Central time until 11:00 PM Central time for software


maintenance.  Server downtimes are coordinated to not cause loss of service to customers working in


the Mountain time zone.


16188
Upgrade DB2 Automation Tool to Release V41.


This change was handled as an exception and the downtime request has been approved by a leadership


team member.  Change involves upgrading DB2 automation tool to a new release on Tuesday, 8/21/12.


Downtime for the upgrade will be from 6:00 AM Central time until 9:00 AM Central time.  This DB2


Automation tool is used by Project DBA’s.  A notice of the downtime will be placed on the OCIO


helpdesk web site.  This change will be taken to Wednesday leadership meeting to have the change


approval.  This week’s approval meeting has been moved from Thursday to Wednesday.


16011
Promote 5010/NPI Production Release of updates/fixes/issues found.


No representation at the meeting for this change.  This change has been approved.  MMIS will be


grouping some of their larger changes and doing a monthly release.  On-line changes will be promoted


Friday, 8/24/12.  Batch will occur on Monday, 8/27/12.

16184
Move MMIS on-line modules for August release to production.


No representation at the meeting for this change.  MMIS has scheduled an August release for moving


online modules changes to production on Friday, 8/24/12.  This change will be taken to Wednesday leadership


meeting for approval.  This week’s approval meeting has been moved from Thursday to Wednesday.


16161
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.  This change is a regular weekly maintenance


change scheduled for the weekend of August 25th and August 26th.  The EnterpriseOne System will


be unavailable from 6:00 PM Central time on 8/25/12 until 10:00 AM Central time on 8/26/12 for


software and hardware maintenance.  This change will be taken to Wednesday leadership meeting


for approval.  This week’s approval meeting has been moved from Thursday to Wednesday.


16185
Move MMIS modules for August release to production.


No representation at the meeting for this change.  MMIS has scheduled an August release for moving


batch modules changes to production on Monday, 8/27/12.  This change will be taken to Wednesday leadership


meeting for approval.  This week’s approval meeting has been moved from Thursday to Wednesday.


16155
ECM Weekly Maintenance.


No representation at the meeting for this change.  Enterprise Content Management has scheduled


a routine weekly maintenance for Tuesday, 8/28/12, from 6:30 PM Central time to 8:30 PM Central time


for hardware and software changes.  Enterprise Content Management system will be unavailable during


this time frame.  This change will be taken to Wednesday leadership meeting for approval.  This week’s


approval meeting has been moved from Thursday to Wednesday.


16180
Promote online changes needed from 5010/NPI Issues found.


No representation at the meeting for this change.  This change involves MMIS grouping their 5010/NPI


on-line changes and promoting them on Friday, 8/31/12 with a Saturday moved date of 9/01/12.  This


change will be taken to Wednesday leadership meeting for approval.  This week’s approval


meeting has been moved from Thursday to Wednesday.

Changes Past the Need by Date


16082
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.


Requester has been contacted.

16158
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.


Requester has been contacted.

16171
Update Security settings for HIPPROD01 (PROD) EDI Trading


Partner folders to remove Active Directory settings for each EDI Trading Partner.


No representation at the meeting for this change.


Creator of the change will be contacted.


16159
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.


Requester has been contacted.

16150
Recurring maintenance of MMIS programs.


No representation at the meeting for this change.


Requester has been contacted.

