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17 Day Report

16154
ECM Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.


Enterprise Content Management will be unavailable tonight, 8/21/12.  On the third Tuesday of the month


the ECM team will handle the app changes and open systems group will apply the Microsoft release


service packs and any other updates for these servers.  There may be brief intermittent outages that may


be noticed between 5:00 PM Central time and 11:00 PM Central time.

16168
Multi domains monthly maintenance.


This change has been approved.  Brief intermittent outages may be noticed in the following services:


Clarity, Siebel (OBIEE) (Oracle Business Intelligence Enterprise Edition), Kronos, SFTP and


FTP transfers for internal and external destinations, HIPAA data FTP transfers, Web Application Servers,


Website Hosting Servers, OCIO GWI c.Support System, Remote VPN access, RightFax,


Office Communicator, STN LAN drive & printer access, ECM (Enterprise Content Management) servers


SharePoint on Tuesday, 8/21/12 from 5:00 PM Central time until 11:00 PM Central time for software


maintenance.


16011
Promote 5010/NPI Production Release of updates/fixes/issues found.


This change has been approved.  On-line changes will be promoted Friday, 8/24/12.  Batch will occur


on Monday, 8/27/12.

16184
Move MMIS on-line modules for August release to production.


Change has been approved for implementation on Friday, 8/24/12.  There will be approximately


ten on-line modules to move.


16161
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.


EnterpriseOne System will be unavailable from 6:00 PM Central time on 8/25/12 until


10:00 AM Central time on 8/26/12 for software and hardware maintenance.

16185
Move MMIS modules for August release to production.


Change has been approved for implementation on Friday, 8/27/12.  There will be approximately


fifty batch modules to move.


16155
ECM Weekly Maintenance.


No representation at the meeting for this change.  This change has been approved.  The Enterprise


Content Management System will be unavailable Tuesday, 8/28/12 from 6:30 PM Central time until


8:30 PM Central time for routine software and hardware maintenance.

16190
Recurring Core Maintenance.


No representation at the meeting for this change.  This change is being handled as an exception


and has been approved by a leadership team member.  A downtime request was reviewed in the meeting.


Downtime for hardware and software maintenance of our core network and security equipment to


include routers, switches, firewalls, etc. is planned for Tuesday, 8/28/12 from 5:15 AM Central time


until 5:45 AM Central time.  This maintenance is for OCIO initiated changes.  The OCIO helpdesk will send


out a downtime notice today.

16180
Promote online changes needed from 5010/NPI Issues found.


This change has been approved.  On-line changes for the 5010/NPI issues will be promoting on


Friday, 8/31/12 with a Saturday moved date of 9/01/12.

16162
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.  A downtime request was reviewed in the meeting.


This change is a regular weekly maintenance change scheduled for the weekend of September 1st and


September 2nd.  The EnterpriseOne System will be unavailable from 6:00 PM Central time on 9/01/12


until 10:00 AM Central time on 9/02/12 for software and hardware maintenance.  This change will be


taken to Thursday leadership meeting for approval.


16183
iSupport server configuration change to reconfigure mail specifications will require a reboot.


A new date will be assigned to this change.  The previous date was September 1st.  Affected service


is iSupport shared services and customer websites.  Migration of mailboxes is causing a configuration


change on the iSupport server.  This change will require a reboot of the server.  A note will be sent by


the OCIO Helpdesk notifying clients when the configuration and outage will happen.


16181
Promote changes needed rom 5010/NPI Project Issues found.


This change involves promoting batch changes for the 5010/NPI issues.  This change is being scheduled


for Tuesday, 9/04/12, because of the holiday on Monday.  It was reported that this week’s change will only


have a few changes promoted.  This change will be taken to Thursday leadership meeting for approval.

16186
Recurring maintenance of MMIS programs.


MMIS is planning a weekly maintenance for Tuesday, 9/04/12, because of the holiday on Monday.  This


maintenance is for the legacy side of MMIS.  This change will be taken to Thursday leadership


meeting for approval.

16193
ECM Weekly Maintenance.


No representation at the meeting for this change.  A downtime request was reviewed in the meeting.


Enterprise Content Management has scheduled a routine weekly maintenance for Tuesday, 9/04/12,


from 6:30 PM Central time to 8:30 PM Central time for hardware and software changes.  Enterprise


Content Management system will be unavailable during this time frame.  This change will be taken


to Thursday leadership meeting for approval.


15888
N-Focus September Small Major Release.


No representation at the meeting for this change.  The starting and ending dates on this release


are Wednesday 9/05/12 and Monday, 9/10/12.  This release includes Electronic Application re-write


and related Gen and other Web Application changes.  This change will be taken to Thursday leadership


meeting for approval.


Changes Past the Need by Date


16147
SAN data migration.


The ending date on this change will be extended one more week until Friday, 8/24/12.


16082
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.


Requester will be reminded.

16158
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.


Requester will be reminded.

16159
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.


Requester will be reminded.

16182
Unite Private networks will be splicing a new node into our fiber ring in Lincoln.


No representation at the meeting for this change.


Assignee will be contacted.


15874
Recurring maintenance on N-FOCUS Batch programs.


No representation at the meeting for this change.


Assignee will be contacted.


16197
Mike McCormick of DHHS has requested that we create an AD- integrated Forward Lookup Zone for


hhss.local to correct problems with trust between bf220Ink and stone.ne.gov. 


Adding the dns zone did not fix the trust problem, which is still broken.  It was decided


by OCIO and DHHS not to recreate the trust, which was not being supported. There were


issues related to this situation.  We believe they have been addressed, but, we most likely


will see a few problems related to this event over the next few months. 


This change will be closed.


16160
EnterpriseOne System Weekly Maintenance.


No representation at the meeting for this change.


Requester will be reminded.

Recently Added Changes

16200
Recycle CICSAA11 and CICSAA62 regions.


Regions CICSAA11 (Revenue) and CICSAA62 (MMIS) were recycled at 10:00 PM on Monday, 8/20/12


Central time to fix printing problems.

